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PROCESS of RECEIVING and ANSWERING the COMPLAINT
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Environment complaint from public/factory

v

The center office a complaint receiving

v
Safety officer

Recheck

Not caused by SEP

y

Inform to troublemaker

y

That can’t make a

and check suddenly.

4

conclusion that it

happen by the

enterprise within time

y

Inform to board of

management

v

,—*—p Check & Resolve Problem and inform to appellant

Observer

)

Inform back to
appeilant within 2

days and explai'n

y

Record and explain

the result to appellant

within 2 days

y

Define emergency

regulation

v

Action and solve

problem within 10

days.
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.

Inform to board of
management the
conclusion of problem

resolution within 15

y

Record the result to

appellant reaction
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COMPLAINT - FORM
SIAM EASTERN INDUSTRIAL PARK

NOw e S e
B
BB e
1. To complain () 1. By self () 2. By phone () 3. By others
2. Complaint owner details -
e e IS
Complaint owner name.....................cc....._ PRV 500, o e S
IR 4110 34083t SRR e ottt e
3. Troublemaker details :
L o S S
e T TS SN S
4. Type of disturbance
{ ) 1. Noise () 2. Unstable ( ) 3. Dust ( )4.Bad smell
( ) 5. Soot ( ) 6. Wastewater () 7. Chemical gas () 8. Waste
(0, OIS e st mmemsren s st s seis
BIEIISS oot s e S R o e b
SIgNature. ...l complaint owner
fovaszend]
For SEP Officer
5. To check or detect on site where problem occurrence
6. How to resolve problem and to improve
<o T I SEP officer 511012 [NRNRSRER Board of Management
............... R e PR (PN AU S——
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The contact number for receiving the complaint

AN1nau 9. 038-015095, 080-6848438, 080-6844304 n3413 038-015099
Office Tel. 038-015095, 080-6848438, 080-6844304 Fax. 038-015099
LINE ID sen.admin, sen.mt

= o = / o
nIauRNLAU LLAas/1i9a AUNRENNINT

The emergency case / holidays

AuEIINgIntl Aate UszamudmiimBwsdhedfriRnisuasimuny - Ins. 081-8322245
K. Thammawat Srichai Chief executive of Operation Officer Call. 081-8322245
Ansananysod 1an fanNI9enqlaLNUNAAINITNLATTa NN 3. 062-2398935

K.Seksomboon Jaidee Sr.Manager of Engineering and Maintenance Division Call. 062-2398935

ARSI TR wetlEAnANa Wudhanlawmnaduayunisnaiauazganis  ns. 080-9446365
K Threerarat Pornnithisakkun - Sr.Supervisor of support Marketing and Admi  Call. 080-9446365
Aratlszanu Butoed  WndheqlausundAinasuuaydentings 3. 081-5905594

K.Prajurb Thipangwong  Sr.Supervisor of Engineering and Maintenance Division ~ Call. 081-5905594

ADARAR ANt Enuwihaulseasedtndn  Ins. 081-5478810
K.Wikid Sabua Safety Officer Call. 081-5478810
ATUNAT e Euihnduanien ns. 087-3079542
K.Patsara Noipheng Environmental Officer Call. 087-3079542
Angn I (eges EuiifinaTudniug 3. 062-9246052
K.Jutarat Pearsuya CSR Officer Call. 062-9246052
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EXTRAORDINARY REGULATIONS
Tﬁwﬂuﬁ’@ﬁlmhﬂﬁﬁ@ﬁﬂﬁ'mm'mnw‘ime:ﬁnaﬂ?zﬂuﬁlmqm’im Uit wuerepmiiuteusiediiany
uTﬂmmm:umuwMaqnsmmmﬁLLmﬁmmé’ﬂu Hasonnausiulasanig (B79BMAINIT EIA F19197 2
fia 3 wiin 12)

Factory where has a duly to provide and submit EIA report to “the office of natural resources and
environment policy and planning” to consider before start the project. l
TudinasousamdimBunnnisl Wi Thalszsnyniteu uasthdsdiayalil Tassnnsmn 6 Wau (ne'ly
PRUTgUIL warEuaAY 1e99)1]) (EWBaNAINS EIA Binsgd 3 din 10 uiin 45)

Factory must provide a statistical record of electric used as a monthly record and submit to SEP every 6

months a time on June and December each year (Refer to EIA criterion, table3, no.10, page 45)

*okok: * Fddkek
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